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Apa itu Systematic Literature Review?

Systematic review is a type of literature review that uses systematic
methods to collect secondary data, critically appraise research studies, and
synthesize findings qualitatively or quantitatively (Amstrong et al., 2011)

Systematic review aims to comprehensively locate and synthesize related
research, using organized, transpararent, and replicable procedures at each
step in the process (Higgins et al., 2011)

Perbedaan utama systematic review (SLR) dengan literature review biasa
(Traditional Review) adalah terletak pada metodologinya.



Perbedaan Systematic Review & Traditional Review





In contrast, systematic literature reviews using classic methods require a narrow scope
of study and thus tend to include a lesser number of papers for review (e.g., between
tens [e.g., 40] and low hundreds [e.g., 100–300]).

In that sense, systematic literature reviews are better suited for confined (e.g.,
customer engagement on social media) or niche research areas (e.g., social media
influencer marketing).



Perbandingan Metode Review (Donthu et. al, 2021) 
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Coding (Nvivo)

PRISMA (PoP + Mendeley)



Timeline for a Cochrane Review

https://libguides.usc.edu/healthsciences/systematicreviews/gettingstarted

https://libguides.usc.edu/healthsciences/systematicreviews/gettingstarted




REVIEW QUESTION

RQ:What are the specific drivers behind (and barriers to) smart
city development in developing countries?

KRITERIA

IC1:Only studies published from 2009 to 2019 have been
included

IC2:Only included studies comprising explicit information on the
implementation, development as well as the drivers behind and
the barriers to the smart city in the developing country

EC1:All studies that solely discuss smart city development in
developed countries

EC2:Paper is not written in English



STRATEGI PENCARIAN (KEYWORD)

• Susun Keyword yang komprehensif dengan menggunakan
operator: AND, OR

• Operator OR untuk memperluas hasil pencarian

• Operator AND untuk mempersempit hasil pencarian



CONTOH KEYWORD:

“smart city” AND “developing country”
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Protocol PRISMA (Liberati et. al, 2009) 
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Contoh PRISMA



ALUR KERJA

Pengumpulan

Data
PoP/

Database
Seleksi/

Spesifikasi

data

Mendeley/

Zotero/

End Note

Analisis/

Mapping

Data

Nvivo/

VOSViewer/

Biblioshiny

Nvivo : File Artikel Lengkap (PDF)
Vosviewer/Biblioshiny : File Metadata (Title, Abstact, Keyword)
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PERTANYAAN PENELITIAN (RQ)

RQ1: Bagaimana tren riset digital payment adoption?
RQ2: Bagaimana sebaran artikel berdasarkan lokasi geografisnya?
RQ3: Metodologi apa saja yang digunakan dalam topik digital 
payment  adoption?
RQ4: Faktor-Faktor apa saja yang mempengaruhi adopsi digital 
payment?

RQ1 – RQ3 = Deskriptif Analisis (File Classification)
RQ4 = Deductive/Inductive Analysis (Coding)
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Qualitative Coding

Qualitative coding is a process of systematically
categorizing excerpts in your qualitative data in order to
find themes and patterns. Coding qualitative data is a
great way to gain a deeper understanding of your data.
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Teknik Coding

Coding: The way you index or oganize the text to make a
framework of thematic ideas about it (Gibbs, 2007)

Coding: Categorisation of data into concepts in an attempt
to help find meaning within qualitative data (Schutt, 2018)

The concepts that appear to be similar are grouped together 
under a higher-order, more abstract concept called a 
category (Strauss and Corbin,1990) 
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Teknik Coding ...

Coding dalam penelitian kualitatif bersifat iterative
process

Aktivitas Coding dilakukan secara kontinyu atau
berulang sampai data jenuh.

Coding merupakan proses penemuan ide-ide utama yang
relevan dengan topik penelitian di dalam sumber data
atau untuk mencari jawaban dari pertanyaan penelitian
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Inductive Coding

• Inductive coding is a bottom up approach where you start with no codes and
develops codes as you analyze the dataset

• Inductive coding is a ground-up approach where you derive your codes from the
data. You don’t start with preconceived notions of what the codes should be, but
allow the narrative or theory to emerge from the raw data itself. This is great for
exploratory research or times when you want to come up with a new theories,
ideas or concepts.
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Deductive Coding

• Deductive coding is a top down approach where
you start with a set of predetermined codes and
then find excerpts that fit those codes.

• Deductive coding is a top down approach where
you start by developing a codebook with your
initial set of codes. This set could be based on
your research questions or an existing research
framework or theory. You then read through the
data and assign excerpts to codes. At the end of
your analysis, your codes should still closely
resemble the codebook that you started off with.
This is good when you have a pre-determined
structure for how you need your final findings to
be.
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Combination Coding

• In practice, research studies often combine both deductive and inductive
approaches to coding. For example, you could deductively start with a set of codes,
but then inductively come up with new codes and iterate on the codes as you sift
through your data.
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DEDUCTIVE CODING 
The Unified Theory of Acceptance and Use Model (UTAUT)
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Langkah-Langkah Praktek
Mendeley - Nvivo
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Mengekspor file dari Mendeley (*.ris)
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Mengekspor file dari Mendeley ...
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Tampilan Awal Nvivo
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Masukkan Project baru
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Membuat Folder dalam Nvivo
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Membuat Folder dalam Nvivo ...
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Mengimpor file dengan Mendeley (*.ris)
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Mengimpor file dengan Mendeley ...
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Mengimpor file dengan Mendeley ...

File sudah masuk !!
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Mengimpor file PDF
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Mengimpor file PDF ...
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Mengimpor file PDF ...
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Mengimpor file PDF ...

File sudah berhasil diimpor !!
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Contoh Coding (by text)
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Contoh Coding (by region)
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Hasil Coding (cth: Technology Maturity)
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Hasil Coding (cth: Technology Maturity)
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Query Tools: Word Frequency

Tools ini digunakan ketika peneliti belum memiliki 
tema guidance

Menampilkan kata-kata kunci atau kata-kata yang 
paling banyak disebutkan dalam teks
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Query Tools: Word Frequency



932

Word Frequency (Hasil Query)
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Query Tools: Word Cloud
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Query Tools: Text Search Query

Tools ini digunakan untuk mencari tema-tema utama
berdasarkan kata kunci yang ditentukan oleh
peneliti sendiri
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Query Tools: Text Search Query
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Text Search Query (Hasil Query)
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Query Tools: Word Tree


